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Privacy Policy

1. POLICY STATEMENT

The Brentham Club ("We”) are committed to protecting and respecting your privacy. This
policy sets out the basis on which any personal data we collect from you, or that you provide
to us, will be processed by us. Please read the following carefully to understand our views
and practices regarding your personal data and how we will treat it. By visiting any of the
sites listed below or any of our 3™party sites (“our sites”), you are accepting and consenting

to the practices described in this policy.

e https://www.brenthamclub.co.uk

e https://www.brenthamtennis.co.uk

e https://brenthamcc.co.uk

e https://sites.google.com/view/brenthambowlsclub

e https://www.bridgewebs.com/brentham/

For the purpose of the Data Protection Act 2018 (the “DPA”) and the General Data
Protection Regulation (“GDPR” and with the DPA, the “Act”), the data controller is The
Brentham Club Limited of 38a Meadvale Road Ealing London W5 1NP.

2. DATA WE COLLECT FROM YOU

We may collect and process the following data about you to carry out our obligations and
assist in pursuing a legitimate business interest in responses to your interest in our goods
and services:

e Information you give us. This is information about you that you give us by filling in
forms on our sites and by signing up for an event or by corresponding with us by
phone, e-mail or otherwise. It includes information you provide when you access our
site, subscribe to our services and when you report a problem with our site. The
information you give us may include but is not limited to your name, address, e-mail
address, date of birth, IP address, and phone number.

e Photographs and video taken at our events and used by The Brentham Club for
marketing and publicity in our publications, on our sites, in our social media or in any

3" party publication
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3. SOCIAL NETWORKING SITES

We maintain an online presence on popular social media sites. We use these sites to share
our news, upcoming events and to celebrate our culture. By engaging with us on these sites,
you are accepting that the sites are available to the general public and agree to the

following:

e Social media sites are not private, please do not share your personal account
information on any of the sites, including through the use of private messages

e although we do always try to read every message sent to us on social media, we
cannot guarantee a response to every message

e any pictures you provide on our social media sites may be used within our internal
newsletters and other marketing material

e any information that you provide us with on social media sites may be retained by

the site for longer than your relationship with us

4. COOKIES

Cookies are small text files which ask permission to be placed on your computer by websites
you visit. Your web browser may allow you to erase the cookies, block all cookies or receive a
warning before a cookie is stored. Please refer to your browser instructions or the website
below for guidance. However, in some instances, unless the cookies are accepted, parts of
our application may not function, fully or at all. If you do allow cookies to be used, when you
view our sites, we will store some cookie files, which will enable us to measure the use of
the pages and features on our sites and allow you to use some of its functions. We do not
make any attempt to find out, by means of the cookies, the identities of those visiting our

application. For further information please visit www.allaboutcookies.org.

5. USES MADE OF THIS INFORMATION
We use information held about you to allow us to understand your needs and provide you
with a better service in the following way.
e |t may be that you already have a relationship with the Brentham Club Limited, either
as a customer or on the basis of an earlier expression of interest in our products and

services.

We will continue to hold your details on our system and in addition to our initial response to

this enquiry we will continue to contact you in response to this interest of the services we
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offer. We will remove your details upon your request, provided, however, that we may
retain certain information as necessary to fulfil our contractual relationships and/or to
enforce or defend our contractual rights and obligations, and for our normal business

records and activities, as permitted by law.

The information we may hold about you includes but is not limited to your name, address, e-
mail address, date of birth, IP address, and phone number, and we hold this information
because of your interest in our goods and services and our interaction establishes a

legitimate business interest.

In order to pursue that legitimate business interest, we will send you details of the services
and events that we offer and which match and satisfy that interest. Our engagement with
you is governed by this Privacy Policy and it relates to members and prospective members,

customers and prospective customers.

If your information changes or you no longer want your details retained on our system, then

please email manager@brenthamclub.co.uk and we will update our records accordingly.

6. DISCLOSURE OF YOUR INFORMATION

From time to time, we might pass your information to 3™ parties and affiliates in ways that
we believe you would expect; this may be to enable us or them to perform contracts relating
to activities in which you participate, or in absence of contracts, we may pass the data on

the basis of the legitimate interests of all parties involved.

7. WHERE WE STORE YOUR PERSONAL DATA

The data that we collect from you will be stored and processed at a destination inside the
United Kingdom. By submitting your personal data, you thereby agree to this storing or
processing. We will take all steps reasonably necessary to ensure that your data is treated

securely and in accordance with this privacy policy.

Unfortunately, the transmission of information via the internet is not completely secure.
Although we will do our good faith efforts to protect your personal data, we cannot
guarantee the security of your data transmitted to our site; to the fullest extent allowed by

law, any transmission is at your own risk. Once we have received your information, we will
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use reasonable and appropriate procedures and security features to try to prevent

unauthorized access.

8. YOUR RIGHTS

Subject to our legitimate business needs, you have the right to ask us not to process your
personal data for marketing purposes; but absent that request, we intend to use your data
for such purposes; and further, we may disclose your information to third parties to assist in
those purposes. You can exercise the right to prevent such processing at any time by
contacting us at 38a Meadvale Road Ealing London W5 1NP, or by email

at: manager@brenthamclub.co.uk

9. THIRD PARTY LINKS

This website may include links to third parties’ websites. If you follow a link to any of these
websites, please note that these websites have their own privacy policies and that we do not
accept any responsibility or liability for these policies. Please check these policies before you

submit any personal data to these websites.

10. ACCESS TO INFORMATION

The Act gives you the right to access information held about you. Your right of access can be

exercised in accordance with the Act.

If we believe a request for information submitted by you or in relation to your data is
manifestly unfounded or excessive, we may at our discretion charge a reasonable fee for

producing and delivering up the information requested by you.

11. CHANGES TO OUR PRIVACY POLICY
Any changes we make to our privacy policy in the future will be posted on this page and,
where appropriate, notified to you by e-mail. Please check back frequently to see any

updates or changes to our privacy policy.

12. CONTACT

Questions, comments and requests regarding this privacy policy are welcomed and should
be addressed to: The Brentham Club Limited, 38a Meadvale Road Ealing London W5 1NP or

by email at: manager@brenthamclub.co.uk.
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